
SHAH NAROTTAMDAS HARJIVANDAS COMMERCE COLLEGE VALSAD . 

શાહ નરોત્તમદાસ હરજીવનદાસ કોમસસ કોલેજ,  વલસાડ 
(Accredited “B” by NAAC )  

 પ્રિ.ડો.પ્રિરીશકુમાર એન.રાણા                                                          Pri. Dr. Girishkumar N.Rana  

 
Email: shahnhcc@yahoo.com/ principalshahnhcc@gmail.com  Web Site : www.shahnhcc.com 
 

1.4.2 Feedback Analysis and Action Taken Report of 

Parents to  

COLLEGE FACILTY, LIBRARY , INFRASTRUCTURE, 

ACEDEMIC DICIPLINE , EXAMINATION 

SYSTEM,PLACEMENT, ADMISSION PROCEDURE,RELATED 

QUASTION TO PARENTS.  

For the  YEAR : 2021-22 

               Feedback from the different stakeholders is valuable to 

organization. it is the mirror of the organization through which 

organization understands what is behind its back as well as 

improving deficiency can lead to quality education with the school 

in our mind our institution has got information in the Google form 

of prescribed format to Parents whose daughter/son  have studied in 

T.Y.B.Com Last year were randomly selected for this information 

as well as keeping in my that they belong to the different caste 

category the feedback in Google form is presented in tabular form 

as follows. 
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TABLE-1 

Que: Admission Procedure, Work Culture Observation. 

 

QUE TO PARENTS 
 Admission 

procedure 

 Work Culture 

observed by you 

and your Ward 

 Poor 0 15 

Average 25 16 

Good 8 38 

Very Good 32 29 

Excellence 50 17 

Total 115 115 

Positive Response 90 84 

Positive Response % 78.26 73.04 
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TABLE 1.1 

Que : Infrastructure, canteen , library, other facilities  

QUE TO PARENTS 
 Infrastructure 
and lab facility 

 Canteen 
facility 

 Library 
 Other facilities 

provided by 

the college 

Poor 0 16 9 10 

Average 24 14 12 16 

Good 26 18 26 25 

Very Good 29 52 43 35 

Excellence 36 15 25 29 

Total 115 115 115 115 

Positive Response 91 85 94 89 

Positive Response % 79.13 73.91 81.74 77.39 
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TABLE-1.2. 

QUE: Sports & Cultural Actvities, Use Of IT, Student Counseling & 

Guidance 

QUE TO PARENTS 
 Sports and 

cultural 
activities 

 Student's 
counseling 

and 
guidance 

 Use of 
Information and 
communication 

technology in the 
college: 

Poor 0 5 1 

Average 0 12 10 

Good 18 19 22 

Very Good 35 53 32 

Excellence 62 26 50 

Total 115 115 115 

Positive Response 115 98 104 

Positive Response % 100.00 85.22 90.43 
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TABLE-1.3. 

Que : Academic Discipline (i.e timely conduct of lectures,practicals) & 

Examination system 

 

QUE TO PARENTS 
 Academic Discipline  
(i.e timely conduct of 
lectures, practicals ) 

 Examination 
system  

Poor 9 0 

Average 13 4 

Good 26 19 

Very Good 35 44 

Excellence 32 48 

Total 115 115 

Positive Response 93 111 

Positive Response % 80.87 96.52 
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TABLE 1.4 

QUE: Improvement in soft skills, knowledge, ethics, morality  in your 

ward & Placements: 

QUE TO PARENTS 

Improvement 
in soft skills,  
knowledge, 

ethics, 
 morality 

 in your ward 

 Placements: 

Poor 12 38 

 Average 28 13 

Good 23 20 

Very Good 31 30 

Excellence 21 14 

Total 115 115 

Positive Response 75 64 

Positive Response % 65.22 55.65 
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Conclusion and Action taken :  

             Above Table Regarding Feedback Of Parents College Has To More Attention On 

Canteen Facility, Library And Improvements In Placement Field ,Principle And IQAC Have 

Been Shared With The Relevant Authorizing For Consideration And Appropriate Action. 

Principle Discuss Canteen Issues Management Governing Body.  

 Regarding Library Remark Of Parents Principle And Iqse Thinking About Online 

Resource For Accessible To Students  

 Principle And IQAC Also Thinking Regarding Placement  

 Principle And IQAC Advice To Placement Cell To Be More Responsive Be Students 

Need And Makes Students More Aware About Activities Which Cell Organize For 

Their Placements Through Various Media. 

 

 

 

 

 

 

 

 

 

 

 


